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The Parent Portal (previously known as PASSport), is a one-stop online portal available to parents that provides
essential real-time information to help them better support their child’s success. It is critical that we engage parents
as equal partners in their child’s education to support the District’s goals of 100 % graduation, proficiency for all, 100
% attendance, parent and community engagement, and school safety. The Parent Portal engages parents by providing
student data, such as attendance, grades and assignments, English Learner reclassification progress, and graduation
progress (high school only); allowing parents to update their child’s emergency contact information; and, providing

a location to apply for District programs, such as Free and Reduced-Price School Meal Program, LAUSD School/Office
Volunteer Program, and the eChoices Program.

The Parent Portal Campus View Dashboard provides Principals and other school administrative staff with a tool for
monitoring parent registration in the Parent Portal. It can be used to...
® Monitor the teacher progress in getting their students’ parents registered
Monitor the total percentage of parents registered at the school
Identify students without parents registered
Identify student PIN numbers
Find parent contact information for registered parents, as well check when their last login was

On the Campus View Dashboard, users can select a Teacher Name to see all of his/her students. If a student has parents
registered in Parent Portal, the user can select the Student Name to see contact information for the registered parent(s).
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Access
1. To access the dashboard, enter this URL into your browser:

https://focus.lausd.net
Note: The preferred browser for Focus is the most recent version of Google Chrome or Mozilla Firefox.

2. Loginto Focus by entering your Single Sign On username and password. Then, click Sign In.

9@®=FOCUS

SignIn

Enter your Single Sign-On {email)
Username and Password to Log in.
og. (john.smi

UserID

firstname lastname

\p&‘!ﬂwum
Sign In

"~ Accessigility Mods

English v

3. After logging in, you will be taken to the Focus Welcome Page. If necessary, (1) click the Operations Analytic
Area. Then, (2) click Parent Portal at the bottom of the screen.

$@®=FOCUS Supporting education through data analytics

Parent, Community and Student
Engagement

Strategic Plan 2016-2019

| ) WS -

201
elease Notas - Elementary Grade Submissions Report,

Quick Start Guide to Focus
S EOC IS Leam about the Welcome Page, Subject Pages,
Navigational Bar, and lcons

] =l (]
- +
Select the analytic area 1o the right to view the related subjects. Select a subject page below to view available dashboards. e =y E ﬂ n .

‘ Mortetan a [
) e
< T4 ]
Provides data to support students who

Attendance Food Services More Than a Meal Norm Enrolimentand Staffing  [iRatlei i

Parent Portal

2 Now Dashboards
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https://focus.lausd.net

FOCUS

4. On the Parent Portal Subject Page, click Parent Portal Campus View at the bottom of the screen to navigate to
the dashboard.

Note: See page 12 for information about the subject page.

‘Qﬁ ) FOCUS .. Supporting education through data analytics 5]

Norm Enroliment and Staffing Attendance Parent Portal

Parent Portal Frequently Viewed Dashboards el

Provides data to support students who have parent registered in parent portal

Metrics at a Glance

Parent Portal Campus Parent Portal Central
View Office View

Job Aids & Videos <10f0 >

[+

Dasnboards
‘Operational Dashboards E n

Parent Partal Central Office View
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Parent Portal Dashboard Overview

The Parent Portal: Campus View Dashboard was designed to be used by Principals, other school administrators, and
office staff. To use the dashboard, click a School Name to see all teachers at the school (if you are assigned to more
than one school). Then, click a Teacher Name to see all of their students, and click a Student Name to see their parents’
contact information, if the parents are registered. More details are provided below and in the subsequent sections in

this manual.

The dashboard is made up of a series of components. A dashboard component is a part or section of the dashboard that
can be read and used separately. Each component consists of metrics or reports. Refer to this page for a summary of the
components on this dashboard. For details on how to use each component, refer to the related section in this document.

@@= FOCUS

Operations ol

Food Services

Parent Portal

Norm Enroliment and Staffing

School: 156th Street Elementary

Supporting education through data analytics

Attendance Parent Portal

Campus School Name Teacher Name

156th StEl v  -Select Value- -Select Value—

Student District ID

¥ -Select Value-

w Resetw

0,
o
Students with registered parents: My School

Students with registered parents
@23

Parent Portal Registrations by Schoal

School Name

156th Street Elementary 5808

Total Students  Students with registered parents

@370

School Number  Cost Center Code

1580801

14%
Students with registered parents: Local District

o

913,183

Local District Board District Total Students

LOCAL DISTRICT 8 7

o

of 1

Grand Total

Page 1

More Than a Meal

Total Students  Students with registered parents
991,423 76,

370

370

)
4%
Students with registered parents: LAUSD

Total Students
856 ©542,964

Ll/ 06016

Students with
Registered Parent

Students with
Registered Parent %

23 6%

23

Use the dashboard toolbar to control the whole dashboard. For example, click the Filter icon to display

After clicking the filter icon in the dashboard toolbar, the user has the option to use filters (expanded in the

image above) to see a specific teacher or student. For more information, see page 8.

1
the filter choices.
2
3
4
page 10 for instructions.
5

in the components below (if more than one school is listed).

Parent Portal Dashboard - Campus Users

The three performance tiles provide key metrics related to parents registered in Parent Portal.

Use component toolbars, like this one, to view the report in full screen, export the report, or print it. See

In the Parent Portal Registrations by School component, click a School Name to drill down to that school



Parent Portal Registrations by Teacher D0]010)
Teacher Name School Name Schaol  Gost Genter Code Local District Board | Studanis With Registared | Students with Registered Total Students
156th Street Elementary 5608 1580801 = LOCAL DISTRICT § 7 2 8% 25
156th Street Elementary 5808 1580801 ~ LOCAL DISTRICT S 7 2 6% 31
I 156th Street Elementary 5808 1580801  LOCAL DISTRICT S 7 3 1% 27
156th Street Elementary 5808 1580801 ~ LOCAL DISTRICT § 6 0 0% 24
156th Street Elementary 5808 1580801 = LOCAL DISTRICT § [ 0% 26
156th Street Elementary 5808 1580801 ~ LOCAL DISTRICT S 7 0 0% 22
156th Street Elementary 5608 1580801 ~ LOCAL DISTRICT § 7 0 0% 16
Grand Total 23 6% 370
Page 1 of 3 (16 records) Next
Parent Portal Registrations by Student 00]010)
Students with registered Parent  Students without registerad parent
. Parent School Cost Center . iatrs et
Student Name District ID Parent PIN Registerad School Number Code Teacher Name Period Local District Board District
Pin - 0135 N 156th Street Elementary 5808 1580801 1 LOCAL DISTRICT S 7
Pin - 9812 N 156th Street Elementary 5808 1580801 1 LOCAL DISTRICT S 7
I . Pin - 8515 Y 156th Street Elementary seng 1580801 1 LOCAL DISTRICTS 7
7
Pin - 9302 Y 156th Street Elementary s 1580801 1 LOCAL DISTRICT S 7
Pin - 2478 N 156th Street Elementary 5608 1580801 1 LOCALDISTRICT S 7
Pin - 4675 N 156th Street Elementary 5808 1580801 1 LOCALDISTRICT S 7
Previous Page 2 of 5 (27 records) Next
Parent Portal - Registered Parents by Student (D@@ @
Parent First Name ~ Parent Last Name Parent Middle Name Parent Email Parent Last Login Date Student Name School School Number
[ 4/30/2017 9:59:16 PM 156th Street Elementary 5808
0 12/8/2017 3:40:13 PM 156th Street Elementary 5608
. . . .
6 In the Parent Portal Registrations by Teacher component, click a Teacher Name to drill down to that

teacher’s students in the components below. Also, review the percentage of students assigned to each
teacher who have at least one parent registered in Parent Portal.

7 In the Parent Portal Registrations by Student component, click a Student Name to drill down to that
Student’s parents in the component below. Use the buttons under the component toolbar to see a list of All
Students, just Students with Parents Registered, or Students without Parents Registered.

8 In the Parent Portal - Registered Parents by Student component, review the Parents who have registered
in Parent Portal, if any have registered for the student that was selected in the Student View.

Performance Tiles

At the top of the dashboard, the three performance tiles provide a comparison between the school’s percentage of
students who have parents registered in Parent Portal versus the percentage of students in the Local District and LAUSD
overall. Below each metric, the green numbers display the variance, or the difference between the count of students

this week and last week.

0
Yo
Students with registered parents: My School

‘Students with registered parents
Q23

Total Students
Q@370

14%

Students with registered parents: Local District

Students with registered parents
913,183

14%
Students with registered parents: LAUSD
Total Students  Students with registered parents Total Students
991,423 Q76,856 542,964
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Parent Portal Registrations by School

This component displays a summary for each school to which you are assigned. Most users will see one school listed. The
summary includes identifying information, the total number of students currently enrolled at the school, as well as the
number and percentage of enrolled students who have at least one parent registered in Parent Portal. If more than one
school is listed, click a School Name to display that school’s teachers in the Teacher View below.

Parent Portal Registrations by School OE®O

et fetrd Students with Students with
School Name: School Number Cost Center Code Local District Board District Total Students Registered Parent Registered Parent %

156th Street Elementary 1580801 LOCAL DISTRICT S

Grand Total 370 23 6%

Previous Page 1 of 1 Next

Parent Portal Registrations by Teacher

This component displays a report listing all teachers assigned to classes at the school. For each teacher, the report
provides the total number of students assigned to them, as well as the number and percentage of students assigned to
the teacher who have parents registered in Parent Portal.

Parent Portal Registrations by Teacher 00]0]0)]
Teacher Name Schaol Name Sondl - Cost Center Code Lacal District Dogrd, | Stuente win Regietersd | Stdents wih Registored Total Students f

1561h Street Elementary 5808 1580801 LOCAL DISTRICT § 7 2 8% 25

156th Street Elementary 5808 1580801 LOCAL DISTRICT S 7 2 6% 31
I 156th Street Elementary 5808 1580801 LOCAL DISTRICT S 7 3
1561h Street Elementary 5808 1560801  LOCAL DISTRICT S 7 0
56th Street Elementary 5808 1580801 LOCAL DISTRICT S 7 0
et Elementary 5808 1580801  LOCAL DISTRICT S 7 0

156th Street Elementary 5808 1580801 LOCAL DISTRICT S 7 0 0% 16

Grand Total 23 % 70

Previous o Page 1 of 3 (16 records) e Next

# DESCRIPTION

1 Use the component toolbar to print, export, or maximize the report to full screen. See page 10.

2 Click a Teacher Name to see his/her students in the Student View below.

3 Click the Next and Previous buttons to page through the list.

Parent Portal Registrations by Student

This component consists of three reports. Each report provides similar information, which includes student identifying
information, student PINs, whether at least parent is registered in Parent Portal, and their Teacher’s Name. Each report
has its own purpose:

BUTTON NAME DESCRIPTION

All Students View a report of all students assigned to the selected teacher. This includes students
whose parents have or have not registered in Parent Portal.

Parent Portal Dashboard - Campus Users 6
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BUTTON NAME DESCRIPTION

of 5 (25 records)

Students View a report of students assigned to the selected teacher who have at least one parent
with Parents registered in Parent Portal. (The Parent Registered column displays Y for all students.)
Registered
Students View a report of students assigned to the selected teacher who do not have at least
without Parents one parent registered in Parent Portal. (The Parent Registered column displays N for all
Registered students.)
Parent Portal Registrations by Student 0/610]0]
M TR s b e v Bt s rogiard pet
Student Name District 1D Parent PIN R:g‘iﬁ;“m School noool, | Cos Donter; Teacher Name Period Local District Board District
Pin - 2147 N 156th Street Elementary 5808 1580801 1 LOCAL DISTRICT S 7
I Pin - 1942 ] 156th Street Elementary 5808 1580801 1 LOCAL DISTRICT 8 7
- . Pin - 8789 N 156th Street Elementary 5808 1580801 1 LOCAL DISTRICT S 7
\ Pin - 2424 N 156th Street Elementary 5808 1580801 1 LOCAL DISTRICT S 7
Pin - 0327 N 156th Street Elementary 5808 1580801 1 LOCAL DISTRICT S 7
Pin - 1152 N 156th Street Elementary 5808 1580801 . 1 LOCAL DISTRICT S 7

o Next

# DESCRIPTION

1 Use the component toolbar to print, export, or maximize the report to full screen. See page 10.
2 To access the different reports, click the buttons below the component toolbar.
3 Click a Student Name of a student whose parents are registered to see the parent information in

the Parent View.

4 Click the Next and Previous buttons to page through the list.

Parent Portal - Registered Parents by Student

This component provides contact information for parents who have registered in Parent Portal, including their full
name, email address, their student’s name, and when they last logged in. Click Export in the component toolbar to

create an Excel spreadsheet or PDF (see page 10).

Previous Page 1 of 8 (24 records)

Parent Portal - Registered Parents by Student DE®O
Parent First Name Parent Last Name: Parent Middle Name: Parent Email Parent Last Login Date Student Name School School Number
D 1/19/2018 11:26:04 AM 156th Street Elementary 5808
10/2/2017 2:22:39 PM 156th Street Elementary 5808
4/28/2017 11:43:53 AM 156th Street Elementary 5808

Next
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Filters

3
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The Parent Portal: Campus View Dashboard contains a set of filters that can be used to narrow the data displayed in all
components on the dashboard, including the performance tiles. If the user does not wish to drill down in the dashboard
using the reports displayed, he/she can select a specific location or person using the filters. The filters are provided as
an option and are not required to be used.

To use a filter, (1) click the down arrow to open the drop-down menu, and then (2) make a selection by checking the

box next to a value.

Note: Most filters allow the us
it may be that there are too m

er to select more than one value. If the user receives zeroes or no data on the dashboard,
any filters applied. Reset to default values to return to the default display.

Campus School Name Teacher Name Student District 1D
156th St El v —-Select Value-- v -Select Value-- v g goelect Value-- v Reset ¥
\\l
[~
-N
=1 *
%
6%
Students with registered parentsg Students w
Students with registered parents ISearch... Bludents with registered pare
923 @370 ©13,183

To reset the filters or to return
down menu, (2) click Reset to

to the default values, (1) click the Reset button at the end of the filter list. In the drop-
default values.

= Reset to default values

* I

Clear All

The Campus View includes the filters listed below.

Campus

School Name

Teacher

Student District ID

For Central Office and Local District use only. Select a different campus to view its
data in all dashboard components.

Instead of using the School View, select a School Name (if more than one is listed) to
view data for that school in all dashboard components. Remember: This updates all
components on the dashboard.

Instead of using the Teacher View, select a Teacher Name to display their data in all
dashboard components. Remember: This updates all components on the dashboard.

Instead of using the Student View, select a Student District ID or click Search to type
it in (see the next page). Remember: This updates all components on the dashboard.

Parent Portal Dashboard - Campus Users 8



Filter Search

P =)
FOCUS

All filters provide the option to search for a value, instead of scrolling down the list of possible values. For example, if the
user wants to see data for a specific student, the user can type the Student District ID in the search dialog box.

1. Tosearch for avaluein a filter, open the drop-down menu and click More/Search.

==Salect

Campus School Name Teacher N
156th St El - -Select Value- v
156th Streat Elementary
\
% ~ 05

2. Typethe value in the Name field, or copy and paste the value from an external source.

Note: “Contains” must be selected in the drop-down menu and “Match Case” must not be selected.

3. Click Search.

Select Values
Available
Name Contains v hollywood
Match Case

102nd Street Early Education Center

Select Values

Available

Mame Contains

/ v hollywood
—

Search Match Case

4. Highlight the value(s) in the search results and click Move.

Select Values

Available . Selected

Name Contains ¥ hollywood

Search Match Case

Hollywood Primary Center 3
Hollywoed Senior High

» \
Hollywood Senior High New Media Magnet
Hollywood Senier High Performing Arts Magnet <
North Hollywoed Senior High

«

North Hollywoed Senior High Highly Gifted Magnet
North Hollywood Senior High LA Zoo/Biological Science Magne

North Hollywood/Gluck State Preschoaol

Parent Portal Dashboard - Campus Users



5. Click OK.

Q@
&
N

Select Values

Available M Selected

Name Contains w hollywood

Search Match Casa

Hollywood Primary Center 3
Hollywood Senior High

Hollywood Senior High New Media Magnet

Hollywood Senior High Performing Arts Magnet ¢
North Hellywood/Gluck State Preschoal

'WEST HOLLYWOOD OPPORTUNITY CENTER

West Hollywood Community Day School

‘West Hollywood Elementary

»

<«

North Hollywood Senior High
North Hollywood Senior High Highly Gifted Magnet
North Hollywood Senior High LA Zoo/Biclogical Science Magnet

\ OK Cancel
Y

6. The dashboard will display data for the selected value only.

Parent Portal

Central Office View

Local District Board District Campus School Name
LOCAL DISTRICT* w —Select Value— A —Select Value— v North Hollywood Se v Reset v
Local District Summary OE®O Board District Summary OEH®O
- Tolal  Studentwith Student with Studentwith  Student with
Local District i School Stidonts et Paront % Board District i School Total Students Baront Borenteh
B LOCAL DISTRICT NE 241 980 53% + 3 2411 980 53%
North Hollywood Senior High 1,853 633 34%
North Hollywood Senior High Highly Gifted Magnet 265 192 72%
e :;rm Hollywood Senior High LA Zoo/Biological Science 203 168 o
L Magnet

O0@®E

Report Tables

All reports on the dashboard include various functions. Users can...
e View a Report/Component in Full Screen
® Export Reports
® Print Reports

View a Rep

ort/Component in Full Screen

All reports and components can be viewed in full screen. For example, you may want to see more than a few schools at a
time on the Local District or Board District Summaries.
1. Click the maximize icon in the component toolbar to view a report or any other dashboard component in full

screen.

Parent Portal Registrations by Teacher

School

Teacher Name School Name Number Cost Center Code Local District
156th Street Elementary 5808 1580801 LOCAL DISTRICT S
156th Street Elementary 5808 1580801 LOCAL DISTRICT S

Board
District

7

7

Students with Registered = Students with Registered
Parent

[ Y015

W!s
25

2 8% 31

Parent %

2 8%

2. Click the minimize icon in the component toolbar to return to the dashboard.

Parent Portal Registrations by Teacher

Schaol

Teacher Name Schaol Name Number Cost Center Code Local District
156th Street Elementary 5808 1580801  LOCAL DISTRICT S
156th Street Elementary 5808 1580801  LOCAL DISTRICT S

Board
District

7

7

Students with Registered ~ Students with Registered

I © ©

Wms

2 8% 25

Parent Parent %

2 6% 3

Parent Portal Dashboard - Campus Users
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Export Reports

The table views on both the Local District and Board District Summaries can be exported in the format they are

displayed on the screen.

1. Click the Exporticon in the component toolbar to export a report or any other dashboard component.

Note: The exported report will include all filters, sorts, and pivots applied.

Board District Summary

Board District !

1

Schoal

Total Students

56,170

=i

®
5
with
L%

Export :
2
Student with\Ajenl
Parent Paren
7,055

1%

2. Select the desired export format, such as Excel or CSV, from the drop-down menu.

Board District Summary

Board District !

1

School

[~ ]
ith

Total S s€Nts™  Export io CSV

55,170
Export to TSV

81,616
76,543  Exportto PDF
47,762 Export to XML

83,367

f

%

9%

19%

19%

9%

3.

Print Report/Component

The exported file will download to your computer’s preferred download location.

The table views and graph views on both summaries can be printed in the format in which they are displayed on the screen.

In most components, click the More Tools icon in the component toolbar.

89,560

83 490

More fools
Table \7 u

87,165

1.
Local District Summary
100k
—| 87,940
2. Inthe drop-down menu, click Print.

Local District Summary

3. Your browser’s print dialogue box will appear to complete the procedure.

Parent Portal Dashboard - Campus Users
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Appendix A: Parent Portal Subject Page

The purpose of the Subject Page is to provide a list of all available dashboards within the Parent Portal, as well as the

related metrics to which users should pay attention. Refer to this page for a summary of the Subject Page.

@@= FOCUS 17", Supporting education through data analytics

Operations Food Services | 1 Norm Enroliment and Staffing Attendance Parent Portal More Than a Meal

Provides data to support students who have parent registered in parent portal

6 " o

Metrics at a Glance e Parent Portal Campus Parent Portal Central
View Office View

Job Aids & Videos 4 <10f0 >

[+,

Dashboards
Operational Dashboards e E n

Parent Portal Central Office View Parent Portal Campus View

T ko
1 Use the Navigational Bar to go to another Subject Page.
2 In the Metrics at a Glance section, review key metrics related to Parent Portal.
3 Under Operational Dashboards, click the Campus View to open the dashboard.
4 Review job aids and other Parent Portal-related resources in the Job Aids and Videos
section.
5 Click the Home icon to return to the Welcome Page.

Parent Portal Dashboard - Campus Users
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Appendix B: Navigational Bar

The navigational bar at the top of each dashboard can be used to navigate to other dashboards.

Food Services MNorm Enroliment and Staffing Attendance More Than a Meal

To navigate to another dashboard from the Parent Portal Campus View, follow these steps:
1. Click the down arrow next to Operations to open the drop-down menu.

@@= FOCUS 7" Supporting education through data analytics 5

Norm Enroliment and Staffing Parent Portal

2. Click an Analytic Area name to see its Subjects.

Operationg
Executive
Instruction

L
Special Education

Summary

3. Click the Subject name to see available dashboards.

@@= FOCUS .2 supporting egucation through data analytics

Graduation Progress

I S

Parent Portal Dashboard - Campus Users 13



4. Click a dashboard name to navigate to it.

@@= FOCUS E

Norm Enroliment and Staffing Attendance More Than a Meal

— w0 R s .
—_— = som - " & "
— e s L

(@] Q- 1 N Py e
Cafe Summary Cafe Income and Expenditure Cafe Inventory Analysis Cafe Meal Count and Revenue Cafe Cash Collection and
Cafeteria Dashboards ~ Region View Dashboards

Parent Portal Dashboard - Campus Users
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Appendix C: Icon Glossary

Focus displays many icons throughout the application, with the majority in toolbars. Each dashboard consists of
multiple sets of toolbars. The Dashboard Toolbar, located at the top right corner of the screen, controls the entire
dashboard, while the Component Toolbars throughout the dashboard control each component individually. In
addition to the toolbars, the Navigation Bar contains icons to navigate to other screens. See the image below for an
example, and refer to this section of the guide for definitions of all icons.

Food Services

Operations b ¢

Parent Portal School: 156th Street Elementary

6%
Students with registered parents: My School

Students with registered parents
@23 @370

Parent Portal Registrations by School

‘School Name

156th Street Elementary 5808

Parent Portal Registrations by Teacher

School

Teacher Name Number

School Name

ASUSENA JIMENEZ 156th Street 5808

@@&=FOCUS .. supporting education through data analytics

Norm Enroliment and Staffing

School Number Cost Center Code

Cost Center Code

Attendance Parent Portal

14%

Students with registered parents: Local District

Total Students  Students with registered parents

13,186

Local District Board District

1580801 LOCAL DISTRICT § 7

Grand Total

Page 1 of 1

Local District District

1580801  LOCAL DISTRICT S I

Total Students  Students with registered Total Students.
©91,423 ©76,861 ©542,064
0l90]0)

Total Students

aro 23 8%

370 23 6%

Board Students with Registered ~ Students with Registered
Parent

More Than a Mg

4%
Students with registered parents: LAUSD

Students with Students with
Registered Parent | Registered Parent %

Total Students

2 8% 25

TOOLBAR

Pt HOVER TEXT ACTION PERFORMED
Welcome Classic View Return to the classic look and feel of MiSiS Ad
Page Hoc Reporting and Dashboards.
Welcome Search Click this button on the Welcome Page to
Page/ search the entire application. Click this
Subject button on the Subject Page to search the
Page displayed Subject.
Welcome Create Your Report  Create an ad hoc report. It is recommended
Page / that only users who have taken the ad hoc
Subject reporting in-class training use this feature, as
Page it is not supported as a part of the Meal Counts

and Revenue Dashboards.
~ Navigation Logout Log out of Focus.
z. Bar

Parent Portal Dashboard - Campus Users
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n

TOOLBAR
ICON et o HOVER TEXT ACTION PERFORMED
— Navigation Return to Subject Return to the Subject Page you were
NN Bar Page previously on.
Return to Welcome = Return to the Welcome Page.
Page
Dashboard Info View help information related to the
Toolbar current dashboard.
Filter Reveal options for modifying the data
@ displayed on the dashboard. Use the Filters
to narrow the set of students displayed in the
dashboard. Available filters vary by dashboard.
@ Refresh Refresh the data on the dashboard.
Print Print the dashboard as it is currently
displayed on the screen.
Full Screen Remove the header and display the
@ dashboard full screen.
Component Info View help information for the component.
Toolbar
Refresh Update the data in the component, retaining
all filters applied.
Maximize Display the component on the entire
browser screen.
Filter Reveal options for modifying the display of
@ the component; click a filter name to display
the list in a different configuration. Available
filters vary by component.
Export Export the component to an Excel, CSV, or
PDF file.

Parent Portal Dashboard - Campus Users
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B

TOOLBAR

ICON Larar o HOVER TEXT ACTION PERFORMED
Component  Print Print the component.
Toolbar

Sort Click to toggle between sorting the list in
the component from best to worst or worst
to best.

View By Click to select a different view for the
component.

WO @

Whom to Contact for Support

For assistance with questions about the content of the dashboard, please contact the Parent and Community
Engagement office in your Local District:

LOCAL DISTRICT PHONE NUMBER

Local District Central (213) 241-1931
Local District East (323) 224-3320
Local District Northeast (818) 252-5400
Local District Northwest (818) 654-3600
Local District South (310)-354-3272
Local District West (310)914-2124

For assistance with technical issues, such as...
¢ Difficulty accessing the application or dashboards
¢ Difficulty finding something
Please submit a Service Request to the ITD Help Desk. Enter this URL into your browser:

https://achieve.lausd.net/Page/11176

Scroll down and click Online Ticket. In the new window, choose Request Assistance with MiSiS. In the Select the
Affected Module drop-down menu, select “MiSiS - Focus Reporting & Dashboards.”
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